Indian Institute of Insurance
ISLA Surveyors & Loss Assessors

Promoted by IRDAIL, Govt. of India

Dt: 22-09-2022

To,

The Chairman-Cum-Managing Director
United India Insurance Company Limited,
# 19, Nungambakkam High Road, IV Lane,
Chennai— 600034 Tamil Nadu

Phone No: 044-28575200

Dear Sir,

Subject: Protest against utilization of non technical persons through LAA for
assessment of claims.

Greetings from IlISLA!

We, the Indian institute of insurance Surveyors and Loss Assessors regret to write
that inspite of our various requests with your organization and even cognizance
on the question of LAA qualifications by Honable Delhi High Court you are still in
contract with few LAA Agencies , who are using non technical, un qualified
persons in claim assessment activities and imposing themselves as Surveyors in
the market which is degrading our professional image hence taking serious
cognizance of the issue our members have given unanimous verdict to stop all
kind of services which includes submission of our professional reports to your
organization w e f 21/09/2022 by 7 pm onwards till 100% withdrawal of this LAA.

This is for your information.

For Indian Institute of Surveyors and Loss Assessors
"’\., /

Lalit Gupta (

President (IIISLA) '\
9811184060
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