INDIAN INSTITUTE OF INSURANCE

SURVEYORS AND LOSS ASSESSORS
(Promoted by IRDA, Govt. of India)

Dt: 11-09-2021
Dear Honorable Members,

At the outset we would like to update the members in the matter of " Revision of survey fees

and " Automated surveyor appointment system" of OICL, following mail communication is self
explanatory .
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Erroneous functioning of
OICL " Automated surveyor...

president Aug 30
To: cmd, annle.joseph

Dear sir
Hope you are safe and Healthy

We would like to inform you that recently the OICL
has initiated an automated surveyor deputation
system of surveyors by a software in the motor
department. It has come to our notice that through
the software, deputation is being done in an
arbitrary manner without any rationale. This
software does not take care of expertise,
experience and technical aspects of motor survey
and deputes surveyor randomly, thereby there is no
proper job rotation amongst the empanelled
surveyors.

It has also come to our notice that it does not take
care of feedback responses from the surveyors in
respect of job assignment. The main technical
glitch of the software is that it fails in allotting
surveyor jobs in rotation to empanelled surveyors.
This type of erroneous technical glitz is also
experienced in different regions of the compar-
where this software is in operation. «
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: INDIAN INSTITUTE OF INSURANCE
SLA SURVEYORS AND LOSS ASSESSORS

(Promoted by IRDA, Govt. of India)

president
To: ravirai, sanja...MESH R, cmd

Dear sir,
Hope you are healthy and safe.

As you are aware that survey fees revision is
pending since long time.

However a meeting was called of all four PSUs
General manager ( motor portfolio) on 19.03.2021
and thankfully we were also called for that vVC
meeting and our proposal for revision survey fees
revision with inputs from others were considered
and finalized.

At the outset, it's learnt that last month end non
motor survey fees revision was akso discussed
and finalized .

We are waiting for the Revision of survey fees to be
published by GIPSA , it's our humble request to look
into the matter and expedite the revision.

We hope going by our long standing relationship
you would consider our request
and support us.

Thanks and regards

Er Rahul Jadhav -
BE , PGDRIM , L LM

We had meetings with concerned authorities and results will appear soon.

We are sincerely trying to resolve the issues for the fraternity inspite of several hurdles being
created by our own few politically motivated members ,let's ignore them proceed further with
honest efforts

With best regards

Er Rahul Jadhav
BE, PGDRIM,LLM
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