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Dt: 07-01-2022

To
The Chairman-cum-Managing Director

’

The New India Assurance Company Limited

New India Assurance Building,
87, M G Road, Fort,

Mumbai -400001 Maharashtra
Phone No: 1800--209-1415

Respected Sir,

Greetings of the season!

Hope you are in high spirits and | wish you success in all your endeavours.

Sir, I've taken over the charge as President, IlISLA on 27/12/2021. Immediately after
assuming the office, I'm flooded with the concern of IlISLA Members about Non
Generation of Surveyor’s Code after clearing SMP interviews. There are hundreds of
applications lying pending for generation of Surveyor Code and the new surveyors are
lurching in dark making rounds to their respective BOs, DOs & ROs.

I’'m very much disappointed that the new surveyors are unable to start their
career after clearing surveyors exams and SMP interviews. It’s been a bane for the
starters to keep waiting for more than a year for Code Generation and then to start
working.

Since Surveyors Code Generation is done at H.O. Level, therefore | request your
good self to instruct the concerned department to clear all the pending applications and
oblige.

| would humbly submit here that an order be passed for Surveyors Code
Generation at the time of publishing the name of successful applicants of SMP interview
list. This shall reduce the delay and the new surveyors shall be able to render their
services immediately.
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Your good self shall appreciate that by inducing more eligible and efficient
young brigade surveyors, TAT of report submission can be reduced drastically. This is
the only way | find for a quick solution to serve the insured.

| request an immediate action in this regard & seek an appointment with youto =
introduce my Team IIISLA to share our objectives to serve the Insured in an efficient
manner. Hoping for a kind response from your side.

Best regards and wishes for healthy year ahead.

.
Lalit Gupta
President (I1ISLA)

9811184060
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